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7.1 el fasheq glaw:- (1x6=6)
Choose the correct option :-
1) YT &7 9gell P g:-
37) fagferdsoT
9) s
¥) §Head
() fag=oT

(i) The first function of management is -

(
(
(
(

(a) staffing
(b) planning
(c) co-ordination

(d) controlling

2) SreiepTelleT Iy H HFATA gl o
(31) GHAT 3790



() STHTLr

() qaTfeehr 3721

(&) SreeTelleT T

(i) The final function of management process is-
a) planning

b) organisation
c) control
)

(
(
(
(d) recruitment

(3) 3TAROT & gHIad Bl §:-
(3 3@
() =reh
(&) et
(G) ATETSH

(iii) What is affected by motivation-
(a) Eyes

(b) Nose

(c) Ears

(d) Mind

(4) 9N F HGT TSR T AIT0T et LT 8-
(31) fa=r faemeT
@) Rea §% 3w sfosar



@) i aeamn

(@) |«

(iv) Who controls the money market in India-
(a) Finance Department
(b) Reserve Bank of India
(c) Financial Institutions
(d) SEBI

(5) Toder g glam &:-

BN Y TR &

(F) ALIH TR ¥

@ T TR T

(@) T TR

(v) Direction commences from -
(@) Top level

(b) Middle level

(c) Lower Level

(d) all of these

(6) O & FEW TEAT TT -
(37) =T 9

(&) |HAT A Yol

(@) qaTfererR 3ier
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(vi) The cheapest source of finance is-
(a) Debentures

(b) Equity share capital

(c) Preference

(d) Retained
5.2 R w2l 9 qfy Hfsw?

Fill in the blanks :-
&) T doIR &7 &5 ATad TATA =TT 8T & 2

(iv) The sum total of current assets is called ............. capital.

(1x7=7)



9.3 el S AU

Match the following -

(1) |91l H@ell

(i) Scalar Chain

(2) gfa

(i) Micro Environment

(3) H&H ardraXer

(iii) Stipend

(4) 99 & Seleh

(iv) Father of management
(5) TeArTeIh HT

(v) Administrative work

(6) fa=i rfagom
(

vi) Financial incentives

9.4 §3/319" &@u|

True / False.

(1) IIT TS FPRIHS THAT gl

(1x6=6)

- Trainee

_ Sarer

- Fayol

- s

- Bonus

- edRe TcHh

- Internal Factor
- fog &

- Financial affairs
- g thaTer

- Henry Fayol

(1x6=6)

()

(i) Selection is a positive activity ( )

(2) TIST T T P TgT ¢l

()

(i) Organising is not the function of management ( )

(3) Yoit ISR Ueh Harfdd SR &1 ()

(iii) Capital market is an organised market ( )



(4) RO SEwt aMEw eI @ ¥l ()

(iv) Marketing management is customer oriented ( )
(5) IEH cTGAT & IMAT &1 ()

(v) Consumer is the soul of business ( )

(6) AT U TPRIcHS Tfhar &1 ()

(vi) Recruitment is a positive activity ()

9.5 Teh Usc/aFT H 3 fSv] (1x7=7)

Answer in one word/sentence-

(1) 3A9Tea & STe FAT YE e &7

(i) What takes place after production.

(2) TIT 9ThaT &7 ifedsT TROT FAT § 2

(i) What is the last stage of selection process.

(3) AR Yol &l Ied A T HET FAId Hlof-A7 § ?

(i) What is the main source of obtaining fixed capital.
(4) IR FAA-TT TEITT §72

(iv) Which type of communication is Grapevine.

(5) =1$ 3nf¥e AT Fa o] H IR §?

(v) When was new economic policy implemented.

(6) fr Totod & s faf@a =8 ad &2

(vi) In which organisation rules are not in written form.
(7) IS YaeY T ST §?

(vii) Planning is a function of management.



9.6 UdeT T FAT 3T &7

What is meant by management?

¥.7 e 8 a1 3R g2

What is meant by planning?

9.8 SIHFIh § AT 3 g2

What is meant by public relations?

9.9 3UHFAT BRA & [FfReed T & ATH Sfaw ?

Name the various levels of consumer forum?

.10 dAg9add & FIT 3T §2

What is meant by innovation?

.11 Ya= UG TIod H FIs & el Jdisu?

Explain the difference between management and organisation?

¥.12 cgagrider 9ATauT bl IRATNT Hifaw ?

What is meant by social environment of business?

.13 Jafeier & a1 3T g2

What is meant by labelling?

(2)

(2)

(2)



T.14 ShI-HTh THIH FIT §?

What is eco-mark scheme?

9.15 3THIFdT & ar fURRI HI FHASTST?

Explain any two rights of consumers?

9.16 [@ge=ur 1 dAT JATQ@T?

Discuss the limitation of controlling?

¥.17 Tl SI6IR & Hecd I THSSU-

Explain the Importance of money market?

7.18 37AEIgE ITRUIOMIN T Sear@ hIfTT?

Mention barriers of communication?

7.19 fadia el $r IR fadwdae faf@e?

Explain any four characteristics of financial planning?

7.20 &I aur AfaAT & 3eay Tuse HifTw?

Explain the difference between rules and policies?

¥.21 QUue & FRT I gHESIST?

Explain the function of marketing?

3)

3)

(4)



¥.22 96701 vg faed #7 ek ff@u? (4)

Differentiate between training and development?

¥.23 hdlel dUT ¢oR & Yae fAcyidl # IATAE Hid-d 95 ATl & ? (4)

Explain the difference in contribution of Tailor and Fayol.



