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RETAIL (Sales Associate)

Rear (e w=arh)

(Hindi & English Version)

[Total No. of Questions: 20] [Total No. of Printed Pages: 04]
[Time: 03 Hours] [Maximum Marks: 100]
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Instructions -

(1)  All questions are compulsory.

(2) Question No. 1 to 4 are objective type questions. Each question is alloted
5 marks.

(3) Question No. 5 to 9, each question is allotted 3 marks. Word limit for answer is
75 words.

(4) Question No. 10 to 15, each question is allotted 5 marks. Word limit for answer
is 150 words.

(5) Question No. 16 to 20, each question is allotted 7 marks. Word limit for answer
is 200 words.
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u1 W e g e — (1X5=5)
() 9 & M wa @ waw e & g9 T TR BT I FA

rfee?
(A) @m (B) W
(C) Wi (D) Fraa

(i) PrfaReg 3§ § arh s Ra aefarawen 3 ggrar <7
(A) R—rexvig GO B S
(B) < femw
(C) W weqor
(D) IR YT &

(i) T A IR N B @ sl Terew () 87
(A) & frmel | @
(B) W wHa RR fen &
(C) a1 W R
(D) @A e A W <@l .

(iv) 5 RORE & o TEd B IR Y gAd iR I8 qEeE B
mfmmzﬁﬁgﬁaﬂ?ﬁﬁ?

(A) &1 (B) Graem
(C) ¥aR (D) i

(v) BRa srigwen ¥ aveR @ g8 e Fr 87
(A) et g (B) onfapR &R

(C) SITToHar 4T HAT (D) 7 Tt B SUART FYA
Choose the correct option -

(i)  Which words we should use when we communicate verbally?
(A) Straight (BY Simple
(C) Precise (D) Fixed
(i) Which of the following action will promote green economy?
(A) Use of non-renewable resources
(B} Sustainable development
(C) Social protection
(D) Creating jobs
(i) Which of these is a positive (good) facial expression?
(A) Staring hard (BENodding while listening
(C) Wrinkled forehead (D) Looking away from the speaker
(iv) The ability to readily listen to a complaining customer and to
understand him or her comes under which skill?

(A} Patience (B) Attentiveness
(C) Communication (D) Resilience

(v) What is the main role of the Government in a green economy?
(A) Making Policies (B) Making inventions

(C) Creating awareness (D) Using new technologies
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Raat zorrit ) ofit @ ~

_ 1X5=
() RS R T A0 T A A . STATT B 7§ (ixs=)
(i) Rea o PoRimed A BT ARy |
(iif) . Rl e i 2
(iv) % mmmwmmmm
(v) Reer & omuerehe Refai HIH
o 1 gelie A @Rl B
Fill in the blanks -
(:) The goods sold in a retail store arefor ... .. use.
(n) Retail firms musthave ........................ from customer
(!H) SRR LR IR S PR SE|B is pUblIC sale.
(iv) Ao meyggereeeees NOLE '33"93 a posntwe Impact on a customer.
(V) The retailer is BXpeCted to take .. ey Steps in
emergency conditions.
W T - (1X5=5)
(31) @)
(A) GHWR#’H RG] (i) wg X o
(B) (i) < 3R Fhe FAY
(C) w‘ﬁu fagom (i) fah & dfder W AR
(D) (iv) ofqeme o=
(E) ?ﬁ (v) e B EiRv
Match the column -
A (8)
(A) Emergency equipment (i) Workingin group. :
(B) Price (i) Earn profit and commission
(C) Multilevel Marketing (i) Consideration of contract of sale
(D} Teamwork - \ (iv) Fire extinguishers
(E) COHdlthl‘l - (v) Transfer of ownership
| AR arwa Ry - (1X5=5)

(i) ﬂ?@&ﬁﬂﬂﬁﬂﬂﬁﬁéﬂﬁﬂﬁ@iﬁﬂm%l

(i) A @ wfdq @ fag @8 | o9 @9 v 8+ TRy
(i) 21 1 aref faew g Romw )

(iv) IR 7@ 7 2, < R @ forg fAffa fean wmar 2|
(v) w@-3xon @ fomfor & FR WX B €|

Write true/false -

(i) Retailing is the final step in the distribution of goods.
(i) There must be at least three parties for a contract of sale-
(ifi) B2B means business to business.”

(iv) Product is an article that is manufactured for sale-
(v) There are four stages in developing sel-motivation.
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HAR 3 ufimy ey |

* Write the definition of communication.

96

07

us

T g9 sae @ g g e geo fafag |

Write any three steps for effective time management.
TR A we, I AR W T B wche ol faRag |
Write the shortcut key for cutting, copying and pasting.
Tl s @ 27

- What is an auction sale?

LR

TEE Va1 & HES Ry |

. Write the standards of customer service.

H.10
11

"2

713
.14
915
".16

w7

9.18
9.19

9.20

I e R amRe TRfRE @ ger fofay)

- Write the rol2 of a trader and the different types of business activities.

F Reer a-f st & fdes v 27 fowryds foflg |

What are the functions performed by a retailer? Explain in detail.
TESl # @fde drgar B FuiRe s 39 swwa 6T IR A
urg ¥ (C's) ferRag | |
Wirite the five C's used to determine customers creditworthiness.

fas & od g Y TEIfdT R 9 BRP fafau |

Write the factors that influence the successful closure of a sale.

TTEE B SIAHNT B GURT B B BIg Ui AP (A9 |

Write any five methods of storing customer information.

Rea akeve W Ak ¥ faves & Sur fofag|

Write the measures to deal with risks at a retail outlet.

IAIE FHHERI YeH &= @ faf adte forfag |

Write the different methods of providing product information.

R 3R o[ grr FuiRa W vd geen araegean faRag |

Write the health and safety reguirements prescribed by law for

retailers. |
R fas @ Rfts ade faRag | https://www.mpboardonline.com

Write the different methods of retaif selling.

AT 23 Q ygd To Y SR aret = foRag

Write the steps to be followed before granting credit.

RE) wearh & Ry Maw® DY 1@ Wed Jawel &1 ERES o

BT |

Describe in detail the essential skills and ¢ustomer services required
for a sales associate.
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