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Instructions -

(i)  All questions are compulsory.

(i)  Question Nos. 1 to 4 are Objective Type Questions. Each question is allotted
5 marks.

(i) Question Nos. 5 to 9 are of 3 marks each. (75 words)
(iv) Question Nos. 10 to 15 are of 5 marks each. (150 words)
(v)  Question Nos. 16 to 20 are of 7 marks each. (200 words)
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() ﬁﬂ%ﬁﬁﬂ%ﬁmwmﬁmﬁawwﬁ?
(A) (B) =arg
(C) wkEg (D) wgw
(i) EHAT HPR BN A Ry A ¥ -
(A) @%@ H (B) e ¥
(G) age A (D) et #
(jii) #RaD AR HT IR & -
(A) R (B) wHER-TH
JBF T B S (D) feofori
(iv) P o & Bl Fria sRa arefaraven @1 agmar < f?
(A) TERMET BT STAN (B) wwa fa@rd
(C) T HReT (D) SR ¥aT B
(v) UdeH "o § -
(A) I (B) &g
(C) W (D) Ra®
Choose the correct option and write -
(i) Which of the following is a quality of a self-confident person?
(A) Patient (B) Compassionate
(C) Committed (D) Passionate
(i) Houseboat type of accommodation is found in -
(A) Kerala (B) Tamil Nadu
(C) Bengaluru (D) Bhopal
(i) An example of verbal communication is -
(A) Report (B) Newspaper
(C) Face to face communication (D) Notes
(iv) Which of the following action will promote green economy?
(A) Use of resources (B) Sustainable development
(C) Social protection (D) Creating jobs
(v) Tourismisa......... event. '
(A) Local (B) Regional
(C) National (D) Global
y2 Re i o gfd Sifsg - (1X5=5)
() FHRGT B (AT AT TR AR FRT Pl Ed @ |
(i) BRT B i P W A ¥ 7qE H ¢ |
(iii) 24 T2 W T TFY TN THCP BT ooommmrmscsme HEd B |
(17 BT o8 W = ) 1511 - —— ¥ form mam ®)
(V2 I ———— gied fAEId ged B 2

a8 oo T T - (1x5=5)
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Fill in the blanks -

() o is a person who travels for leisure.
(i) Green skills helpin protectingthe...........c.o....voiiiiiieiiieenn,
(iii) A tourist staying less than 24 hoursis called ...................c......
(iv) The word ‘tourism’ is derived from the French word...................

(V) e hotels are economy hotels.
g3 9 /39d fafey -

() EUR Bacl Th—aww! Ui & |

(i) e sty sreferawen ¥ AGY FRT B

(i) SRISTT 7 B Ry o ) sawad B & |

(v) TP et Tfew Joral & |

(v) IPERG & fasmR g B dele HET W B

Write true/false - hitps://'www.mpboardonline.com

(i) Communication is a one-way process only.

(i) Tourism helps in national economy.

(i) VISA is required for international travel.

(iv) An entrepreneur takes risk.

(v) The rest houses in the sanctuaries are called Chalets.
Y4 el ¥l ¥IET —

ObeA0|

::Au "'"?q"" HB”
() v S ) afte s
(i) wHTEat (B) gred
(ili) ot (C) areomdht ity
(iv) rR® ga—v1g (D) el
(v) 3mard (E) R—¥Ras Har
Match the columns -

ﬂAI! nBH
(i) Beverages (A) Religious tourism
(i)  Excursionist (B) Hotel
(iiiy  Ujjain (C) Temporary guest
(iv) Body language (D) Coffee
(v) Accommodation (E)  Non-verbal communication

u5 qded o RV SIfeg |
Define Tourism.
ve farad uded o gRam forRay |
Write the definition of Heritage Tourism.
y7 U Iud A AF faveenei @ i I
List any three characteristics of an entrepreneur.
58w elcd @ an ¥ fRay)
Write about Capsule Hotel.

(1x5=>5)

(1X5=5)
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shvares & o Bt fofa |

Write down the meaning of greeting.

qmﬁmm%w—wwméﬂm?

What essential information should be collected from guests for tour

bookings?

e wEr TR Bl P TR gorm g 2

How can an entrepreneur solve a problem?

et B vERl & AW faRav| (@ o)

Write the names of types of tourists. (Any five)

A PR IEN § HY Y YBR B A & A A

Write down the names of some other types of accommodation in the

guest hospitality industry.

Edt © Avaea 3 oy SNgadl. dfed o1 Gfea a9Egy |
Explain the GST model for greeting customers with diagram.
TTEH! © T T | Afiarey ® dfw el @ fafau |
Write down five points on how to greet customers effectively.
arfed AR dsfeas weT & wui &1 g BT

Describe the forms of mass and alternative tourism.

wed § amare @ uedl @ fwr ¥ faRkag |

Whrite in detail about the accommodation components in tourism.
R B YHRI BT o B | |

Describe the types of rooms.
W%maﬁﬁm_ﬁﬁmﬁml

Write in detail about greeting customers effectively.

g AW fofeg -

Write the full name -

(iy F&B

(i) VFR

(i) CSE

(iv) UNWTO

(v) UNESCO

(vi)j CRM

(vii) CRS
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