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Instructions :

(1) All questions g w-mpu!soﬂ’
(ii) 0“‘5“10“ T‘Ds tio 5 are ()bjt?Cll\E type questlons Each sub-qLiL‘-“““ carries 1 mm‘
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(V) Question Nos 16 to 19. cach question carries 3 marks. Answer word limit
75 words, )

v) Question Answer word limit

120 wo d;‘“ 20 to 23. each question carries 4 marks.

(V) Questio
" Nog 6 to 23 have internal choices.
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(a) PrgfeETo (b) T

(¢) gwd () #mE
(i) vy 1 Pt & iy % wereet 3 fod @ A
(a) R (b) ifa
(¢c) fygq (d) wafa
(i) frafyfgn § 8 Fr-m fdym @ 7@ 7 ¥7
(a)  arfdgsrCom (b) THYY
(¢)  FearaCor (d) quéram
(iv) Rworm @ 71 W@ % -
(a) fagmA (b). tlﬁ‘clﬁ
(¢) wwEm (dy* siferrzeT
(V) v e - |
(a) TH (b)-&l
(¢) T (d)
(vi) wusvr "eaw sifafam qamn o9 -~
(a) 2019 (b) . 2020
(c) 2021 (d) 2018

Choose and write the correct option )
'(ll The first function of management is :

(a) S[aff’ng J.b) Pldnning
(c) Co-ordination (d)  Organization
(ii) Statements which are prepared to guide to employees for decision
is called:
{aL Objcctives (b) Policy
4T) Rules I Methods
(ili) Which one of the following is not an element of directing?
(a) Motivation (b) Communicatiop &
4e)  Delegation (d)  Supervision
(iv) Not a function of marketing —
(a) Advertising (b) Transportatiop
Y Storing _Ld) Motivation
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(v) The Jevels of COnsumer’s council are:

(a) One (b)y Two
¥ Three (d) Four
(Vi) Consymer protection Act is created in :
- 2019 (b)y 2020
(¢) 2021 (d)y 2018
P v o #O 1x6=6

— eradg Vo I & @ g

(il) sy % @F T3 B &gl o 2

(ifi)  Tarfezor & - TEH W ATqEry w1 B friwo 7€ B 3
(iv) o e &1

(V) uamfy wdi @ A

(Vi) o & G T aRa ¥

Fill in the blanks:

(i)  Supervisory management is the s . level.
(ii) The group leader of workers is called
(iii) There is no control of business on
(iv) are 'r-igid instructions.
(v) Promotion is an .. source of recruitment.

factors of management.

(vi) provides the protection to product
3 v fafaw 1X6=6
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(iii) N TN @y ggrr el GO 9 F
(iv) TED T fyque & smygfie faETTEmd &l
(v) SIS F g st @ S T FE
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(iv)
(‘U\ re m
(v) ¢ omer’s saiigy; can fixed capital.
. Ustomers action is | keting
- (vi) Th ers shoulg n the modern concept 0 arkemm=t
/ © consumers g El :bt their rights#=
> badl .
4 un y affected hy adulteration-
_ RS
o 1x7=T
(i)  ahyqenf
(i) LNECE
i) FraeE l.
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(iii) frr=seoo

(iv) wHmGi &1 frafe
(V) VEH@a ShE

(vi) frdiem wd fFras
(vii) fFraser @1 0@ A

pairs:

tB!

Match the correct

GA‘
i) F ormal Orga,mzatlon |, Quick decision
(i1) Functlonal Stn_.l{:turc 2. Modern control techniques:
(iii) Decentralizatidn 3. S‘ab‘l':y in organization
i ein e
(v) | rablishment of standards 4. Discipline it cmployees.
11 Audit 5 Mutual dcpendenu
M nageri
L) P jage of €© wolling 7 l"hu first step of COntrolling
(vil) An advar process
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S o s A 1x7=7
) e 3 RS TP T g ¥
(i) s @ R
(iii) fi*TH"THTmaﬁéﬁ ST “ﬁﬂﬁ?ﬁrmm%f
(iv) mq-{qﬁﬂm mﬁm?ﬂ?ﬂ%r
(v) fdg S F U R i % st P o 37
(vi) Wwﬂm%m%ﬁwmmm%?
(vii) MQWWWW%?
Write answer in 0n¢ word/sentence: .
(i) Where are the principles of manégt:ment apphcable‘?
(ii) What is the meaning of Globalization? :
(iii) What is called the recruitment in Academic institﬁtiuns'?
(iv) Where is ‘On the job training’ ini}%ﬂed?
(v) In which heading formed the findncial policies?
(vi} Which capital 1s used to purchasg? raw materials?
(vii) What is called personal contact wPP customers?

o \
é /ot @ Rl @ Padrweelt @ Rty £ 2
- Write any two characteristics of management. theboardstudy.com

w@ / QR
T U F w9 Y g @ e fadeard i (@ )

Write the basic features of management as a profession (any two).

/meﬁmaﬂw%?

What is meant by Business Env ironment?
sy / OR

fergdiarcor % B @) gl @ FraC ]

Write any two impacts of Jemonetization.

question, the Hind version Wil be réated ag fing
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.8 F-‘fuqqa:ﬁmﬂfﬁéa’tamﬁﬂﬁm'
Write any wo differences between Rules and Policy
s / OR 1)
PR Yy 9 ¥ 7 4
What is mean by progarmme? (")
S WS w e R (i ) ’
Write importance of organization. (any two). 4.
Fya / OR

miﬂmmaqﬁmamqwﬂummﬁﬁﬁ@mﬁmm(ﬂﬂ%ﬁ)

Write the comparative of functional organizing strugture and divisional
organizing structure. (any two)

10 wfi & Rl & am At = R oy, 2
Write any two external sources of recruitment.

3 / OR |
i % fedi @ siafe Wt @) R o

v~ Write any two internal sources of recruitment.

e
=5k [=]

11 Frsa & & 2 Rswarat @t fifae
Write any two characteristics of directing. ~ *
dyE / OR

ETiE
A
i

b~

arftgeon &Y it fafigo

_ANrite the definition of Motivation.

12 frasw & &5 21 9nd ffao
Write any two limitations of controlling. ; 2
dyar / OR
Poresror a7 ord ¥ 7
‘_)Nhat is meant bY controlling?
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What is mean! / OR

ﬁwﬁammﬁmﬁﬁﬂf@m @ )

qaf fdd
o sffecting Capital Budgeting Decisions, (any two)

Write the factof

14 W%aﬁ%ﬁﬁﬁm' | 2

o functions of packaging.
.y / OR

g fERa % aﬁi T qh %lﬁﬂ"ll __.jj;lf'éfiiii'i '552555'1_5-
Write any two components of physn:al d1str1but1on

— Write anv

15 Sqvie & &% 3 AHER ﬁ?ﬁ@m 2
__Write any two rights of Consumer .
| Hﬂﬂl 1 OR """
TqWIT ST § T & aﬁﬁ 3‘1 f‘ag tic L TR
Write any two ponts of 1mpox§mce of consumer protectlon
16 Wsrﬁmqaﬁémﬁqwﬁraﬁéaﬁmf&fﬂagl. 3
u 4
Aite any three differences between unity 0.? command and unity of
direction.
. s / OR
SR M gy s & P A il 1 e A
EXplain any thee principles of scientific management given by [aylor.
7 3
: jlﬁmm%mﬁmaﬁﬂaﬁﬁml
Plain any thye, processes Of selection.
gt / OR
IS B B e afgpanot @1 A BRI
EXp!am any th
F——— Tee staffing processes. e,
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18 .
“!'_'_é’%maﬁ%ﬂﬁﬁqquﬁﬁfﬁﬂm _
T three improvements for effective communication
s / OR qu
aeal H
““E’muﬁmﬁaﬂﬁﬁwwﬂmﬁaﬁﬁ%ws
ST |

- e . . -On.
Fxplain any three Maslow's Need Hicrarchy theory of Motivall
19 fudg ,
W ‘llia'ﬁq‘fﬁﬁaﬂﬁaﬁaﬁéfﬁﬁwﬁ?{ﬁam
"¢ any three factors affecting financing decisions.
qulﬂ?{ﬂﬂﬁ'ﬂﬁﬂﬂﬁﬁﬁﬁﬂlﬁaﬁé?ﬂ?mﬁﬂm

;.X“—‘rne any three factors affecting the choice of capital structure.

20 m % I 9N wEw fetfigm | - :
Write any four importance of management, -
s@-/ OR

TS A W R B

Write any four characteristics of to-ordination,

21 P & e e sfea RRen 4
—yJite any four processes of planning.

Frarem & a1 ur faswand frfe
MTite any four features of plannipg, -

22 aﬁwﬁm@mammﬁmmﬂmmﬁqﬁm.
_Write four differences between farmal and informal organizations
Jy@ / OR
AUH AT & B 9 AE ffigu |

Write any four importance of delegation of Authority,

_Write any four functions of marketing. )
@ / OR
iqds @ &% 9 g ffign

Write any four roles of public relatjons,
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